


A message from our Board Chair. Delivering service and smiles...safely.

Highlights from our CEO. Our Fiscal 2020 financial performance.

Connecting you no matter where you are. Auditor’s Report & Annual Statements.

Connecting the community to its storytellers.

Connecting you to leading-edge technology.

Giving back when it matters most.
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Connecting the 
community to  
its storytellers.

2,200 local first-run hours

68% of programming is local

$2.4 million invested in 2020



Connecting you
to leading-edge 
technology.



Charity 
Children’s Fund

Corporate initiatives 
Fundraising and Sponsorship

Community Programming 
AccessNow TV



Our team rose to the challenge in 2020.
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2020 2019

ASSETS

CURRENT
    Accounts receivable $                  1,927,640 $                    2,258,505
    Inventory 1,794,674 2,092,498
    Prepaid expenses 1,661,646 1,550,975

5,383,960 5,901,978

INVESTMENTS IN CO-OPERATIVES 30,225 30,225
PROPERTY, PLANT AND EQUIPMENT 72,183,509 75,038,840
OTHER ASSETS 3,841,635 4,294,851
SUBSCRIBER BASE 45,105,621 45,105,621

 $               126,544,950 $                130,371,515

LIABILITIES

CURRENT
    Bank indebtedness  $                      1,814,701 $                      655,210
    Accounts payable and accrued liabilities 10,046,044 8,289,957
    Unearned revenue 5,457,574 4,984,267

17,318,319 13,929,434

LONG-TERM DEBT 46,400,000 59,100,000
63,718,319 73,029,434

NET ASSETS
    Shares 1,176 1,124
    Retained earnings 62,825,455 57,340,957

62,826,631 57,342,081
$               126,544,950 $                130,371,515



2020 2019

REVENUE

    Television services $              42,415,148 $                 44,303,104
    Telecommunications services 44,068,950 41,296,568
    Advertising 310,119 334,554
    Investment income 51,575 59,989

86,845,792 85,994,215

DIRECT DISTRIBUTION COSTS 28,847,736 29,441,821
INCOME BEFORE OPERATING EXPENSES 57,998,056 56,552,394

OPERATING EXPENSES

    Community programming 2,298,806 2,501,242
    Technical 14,776,196 14,926,247
    Sales and marketing 4,226,453 4,227,356
    Administrative 11,746,763 11,391,183

33,048,218 33,046,028
OPERATING INCOME BEFORE AMORTIZATION 24,949,838 23,506,366

AMORTIZATION
    Property, plant and equipment 14,517,923 16,630,935
    Deferred charges 2,798,495 2,897,471

OPERATING INCOME 7,633,420 3,977,960

INTEREST ON LONG-TERM DEBT 2,093,685 2,701,621

LOSS ON SALE OF EQUIPMENT 55,237 88,377

NET INCOME 5,484,498 1,187,962

RETAINED EARNINGS, BEGINNING OF YEAR 57,340,957 56,152,995

RETAINED EARNINGS, END OF YEAR $              62,825,455 $                 57,340,957

2020 2019

NET INFLOW (OUTFLOW) OF CASH RELATED
    TO THE FOLLOWING ACTIVITIES

    OPERATING
        Net income $                   5,484,498 $                   1,187,962
        Items not affecting cash:
               Amortization 17,316,418 19,528,406
               Loss on sale of equipment 55,237 88,377
        Changes in working capital components:
               Accounts receivable 330,865 53,822
               Inventory 297,824 344,913
               Prepaid expenses (110,671) (65,711)
               Accounts payable and accrued liabilities 1,216,274 (1,708,374)
               Unearned revenue 473,307 (150,889)

25,063,752 19,278,506

    INVESTING
        Purchase of property, plant and equipment (11,945,098) (13,345,967)
        Change in accounts payable relating to
               purchase of property, plant and equipment 539,813 (1,441,596)
        Increase in connection costs        (2,121,799) (2,685,056)
        Proceeds from sale of property, plant  
        and equipment

227,269 287,067

(13,299,815) (17,185,552)

    FINANCING
        Repayments of long-term debt (27,200,000) (23,900,000)
        Proceeds of long-term debt 14,500,000 21,500,000
        Credit facility arrangement fee (223,480)
        Issuance (redemption) of shares 52 (35)

(12,923,428) (2,400,035)

DECREASE IN CASH POSITION (1,159,491) (307,081)
BANK INDEBTEDNESS, BEGINNING OF YEAR (655,210) (348,129)
BANK INDEBTEDNESS, END OF YEAR $                   (1,814,701) $                   (655,210)






